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1 leap u 3a7a9i AU CIUILTHHBI

Heab nucuMmiimHbl - GOpMUPOBAHUE Y CTYIEHTOB OHMMAaHMS KauecTBa KaK
dakTopa ycrnexa NpPENNpUsATAS B YCJIOBUSX PBIHOYHOM 5SKOHOMUKH, 3HAHUN
METO/I0JIOTUU U TEPMHUHOJIOTUHU YIIPABJICHUSI KaU€CTBOM, PEKOMEHIAIMI POCCUNUCKIX
U MEXAYHApPOJIHBIX CTAHJIAPTOB MO OOECIEUYECHMIO KayecTBa Ha MPEANPHUATHUAX, O
npolenypax cepTuduxkanuu NpoAyKIIMU U CUCTEM YIIPaBICHUS KAYECTBOM, HABBHIKOB
MPOCKTUPOBAHUS CHUCTEM OOECIEUYeHUsI KadecTBa M OpraHU3allMM YNpPaBJICHUS
KaueCTBOM MPOAYKIIUH.

3amauu AMCHUILIHHDBI:
1) u3yuuTh BEPOSATHOCTHO—CTATUCTUUECKHE METOJBl OILIGHKH KadecTBa

CJIOHBIX TEXHOTEHHBIX CHUCTEM U M3MEHEHHUS KayecTBa MPOAYKIIMU B MPOIECCE UX
AKCILTyaTaK Ha Pa3IMYHBIX dTanax )KU3HECHHOTO IHKIIA,

2) U3YYHTHh BEPOSTHOCTHO—CTATUCTHYCCKHUE 3aKOHBI PACIPEACICHUS IS
KOPPEKTHBIX OIICHOYHBIX pacyeTOB YPOBHS KadecTBa W HAJCKHOCTH pPabOTHI
Pa3TUYHBIX TEXHOTCHHBIX CUCTEM;

3) MCHoJB30BaTh METOJBI OOECIICUCHHUS 33JaHHOTO KayeCcTBa W HAJACIKHOCTH
CJIOHBIX TEXHOTCHHBIX CHCTEM Ha PAa3IMYHBIX dTanax — OT MPOEKTHUPOBAHUA O
CEpUHOTO MPOU3BOJICTBA MTPOYKIIUU;

4) HAy4YUTHCS MPOBOJIUTH CTPYKTYPHBIA M (DYHKIIMOHAIBHBIN aHAIU3 KauecTBa
CIIOKHBIX CHCTEM C pa3IMYHBIMH CXEMaMH TIIOCTPOCHHSI C WCIIOIh30BaHUEM
BEPOSTHOCTHBIX METOJIOB;

5) mnpuMEHAT, METOABl TNPOTHO3UPOBAHMS TIPU OIEHKE KayecTBa U
HKCILTYyaTaIllMOHHOTO PECYpCa TEXHOTEHHBIX CUCTEM;

6) MPOEeKTUPOBATH SJICMEHTBI CUCTEMBbI YIIPABJICHUS Ka4eCTBOM MPOIYKIINH;

7) MIaHUPOBATH MEPOTNPHUITHS U PabOTHI MO 0OCCIICYCHUIO 3aaHHOTO YPOBHSI
KauecTBa MPOAYKIIMH HA MPEANPUITHH U 110 YCTPAHEHUIO BO3HUKAIOMINX Je(EKTOB.

2 MecTo IMCHUIUIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM MPOTrPaMMbl

JucuumuinHa OTHOCUTCST K 00s13aTeIbHBIM JUCIUILIMHAM (MOIyJsiM) OJioka 1
«JluctumianmHel (MOIYJN)» y4eOHOTro T1aHa

[IpepeKkBU3UTHI TUCIUIUIMHBL: IEPEUEHb OMOPHBIX AUCIUIIIINH OTCYTCTBYIOT.

[TocTpexBU3UTHl AUCHUIIINHBL: OpraHu3aius W ynpaBJiIeHHE HEPTErazoBbIM
MPOU3BOACTBOM, MEHEIPKMEHT WHHOBaluWd, PUCK-MEHEIHKMEHT, YIpaBJICHUE
nepcoHasioM, BellogHeHre, NoAr0TOBKA K NPOLETyPe 3allUThl U 3allUTa BHITYCKHOM
KBATM(PUKAIIMOHHOMN pabOTHI.

3 (I)opanyeMLIe KOMIICTCHIUMA W HHAUKATOPbI UX JOCTHXKCHHHA 110



AUCHHUILINHE

Konwbl Conep:xkanue Kon u HaumMeHOBaHUE HHANKATOPA
KOMIIETEHI KOMIIeTeHI Uit AOCTUKEHUS] KOMIIETEeHIIUN
uu
OIlK-1 Cnocoben pemats | OIIK-1.1 JEMOHCTPUPYET HaBBIKU
IPOU3BOJICTBEHHbIE U | (PU3UUECKOTO u IPOrpaMMHOTO
(mm) MOJICITUPOBAHUSL OTJIEIBHBIX (PparMeHTOB
UCCIIeI0BATEIhCKHE npolecca BbIOOpA ONTUMAJIBHOTO
3aJlayd  Ha  OCHOBE | BapUaHTAa JJIs KOHKPETHBIX YCIOBUMN
byHIaMEHTAIBHBIX OIIK-1.2 aHaJIM3UPYET IIPUYMHBI
3HaHUU B HE(PTEra30BOM | CHIDKEHHUSI KAayecTBa  TEXHOJIOTMYECKUX
oOnacTu MpoleccoB M mnpeiaraer 3((eKTuBHbIE
CIOCOOBI MOBBIIICHUS KauecTBa

MPOM3BOJACTBA pPabOT TPHU BBHINOJIHEHUU
Pa3IMYHBIX TEXHOJIOTHYECKUX OTNEpaIni
OIIK-1.3 JEMOHCTPUPYET HAaBBIKU
MCIIOJIb30BaHUS COBPEMEHHBIX
UHCTPYMEHTOB M METOJOB IUIAHUPOBAHMUS
U KOHTpOJII TMPOEKTOB, CBSA3aHHBIX C
OCJIO)KHEHUSIMM,  BO3HUKAIOIIMMHU  IPH
IPOU3BOJICTBE padboT

4 CTpyKTypa U cojiep:KaHue QU CIUIINHBI

4.1 CTpyKTypa 1M CHUILIHHBI

OOmrast TPyJO0EMKOCTh JUCIUIUIMHBI CcOCTaBisieT 3 3adeTHbIX eauHul; (108

aKaJCMHUUCCKHX Yaca).

TpynoemMKocCTb,
Bun pabotsr aKaJl. yacoB
CEMECTp | BCEro
OO0masi TPy10eMKOCTh 1 108
KonrakTHas pa6ora: 1 16
Jlexiuu (JIek) 1 4
[TpakTueckue 3austus (I1P) 1 8
KonTtakTHas paboTa B mepuoj TEOPETHIECKOTO O0yUCHHUSI 1 4
(KontTO)
[TpomexxyToUHas aTTeCTalUs 1 3a4eT
CamocrosiTeibHas padoTa: 1 92
- Hanucanue pegpepama (P),;
- CaMOCmMosImenbHoe U3yueHue pasoenos;
- camono02omoeka (npopabomka u nogmopenue
JIEKYUOHHO20 MAMepUana u Mmamepuana y4eoHuKo8 u
YueOHbIX nocoouil);




Bug paGoTsr

TpynoeMkocCTs,
aKaJl. 4acoB

CEMCCTD BCCTO

- 10020MOBKA K npakmu4ecKum 3aHAmuuiAmM,
- N0020MOBKA K npomeofcymowaﬁ ammecmayuu

4.2 Pacnpeneneﬂne BH10B paﬁﬂTLI H HUX TPYAOEMKOCTH II0O pasaejam

TUCHMILTHHBI
Ounas dhopma 00yueHuUs
No Paznen DOopMBI TEKYIIETO
i/ HCIUTUIUHBI/ . KOHTPOJIA
i ’ uTer,I Buer yuebnoit pagorer ycneBaepMocm
2
(B uacax) MIPOMEKYTOUHOU
aTTeCTallNH
KOHTaKTHAas
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1 |Paspenl Bsenenme. |1 |1 - 20 JTUCKYCCHS,
OobecmieucHne TECT,
KadecTBa. pedepatuBHbIi 00630D,
Konuenmus
BCEOOIIero
yIpaBJICHUS
KadgecTBOM - 1QM 4
2 | Pa3smen?2 1 |2 8 52 JIUCKYCCHS,
NHcTpyMeHTsI 1 TECT,
METO/IbI pedepaTuBHBI 0030D,
MEHEDKMEHTA
KauecTBa Ha
PEANPUATAN
3 | Pa3zgen 3. 1 |1 - 20 JTUCKYCCHS,
D¢ DHeKTUBHOCTH TECT,
CHUCTEM aBJICHUS edhepaTUBHBIN 0030
yu )
Ka4eCTBOM
3auém 1 3auem no eonpocam
WUTOTO: 4 8 4 92




4.3 Conep:kaHue pa3aejioB IMCHUIIINHBI

Pa3znen 1 BBenenme. OOecneuenme kadecrBa. KoHumenumusi BcCeoOIIero
ynpapJjieHusi kauyecTBoMm - TQM

OcHOBHBIE TOHSTHS. ACIHEKTbl IOBBIIICHUS KadecTBa MPOIYKIUU. DTarbl
pa3BuTHs ynpapiieHus kauecTBoM. T QM. [IpuHIUIIBI 1 TOAXOBL.

Paznen 2 MWMHCTpyMeHTHI MW MeTOAbl MEHEIKMEHTAa KadyecTBa Ha
npeanpusiTHH

[ukn Jlemunra. CTaTUCTUYECKME METOABI  YNPABICHUS  KAaueCTBOM.
NHCTpYMEHTBI M METO/IbI aHAIN3a TEXHUYECKUX CUCTEM.

Pasnen 3. IppekTHBHOCTH CHCTEM YIIPaBJIeHHS KA4eCTBOM

Onpenenenue 3atpar Ha kadecTBO. lloaxonm "bepexnuBoe mpou3BOACTBO".
VYnpasieHue 3aTpaTaMu B CUCTEME MEHEIKMEHTe kauecTBa. PAF-Mozens.4

4.4 TeMbI ¥ IVIAHBI NPAKTHYECKHUX 3AHATHH

No O0beM B
No .
Pa3CIA 115 iMeHOBaHNe 3aHSTHIA AKaj.Hacax
/1 JTUCIIMILI
HHBI
1 o Merton nepeBa 0TKa30B B aHANIM3€ MPOOJIeM KauecTBa Ha 9
IpEANPUSITUN.
5 Meron aepeBa coObITUM B aHalu3e MpoOJeM KadecTBa 5
Ha NPEeaNPUITUN
3 Meroapl  OBICTPOTO pearupoBaHUsi Ha MPOOJIEMBI 5
KauecTBa.
4 5 MeToa THUINOB W MOCHEACTBHM OTKA30B B YIPABICHUU 5
Ka4eCTBOM Ha MPEANPUSTUH.
Beero | 8

5 TemMbl JUCHMILIMHBI JISl CAMOCTOSITEJILHOIO U3yYEeHUS
Bonpocsl /151 CAMOKOHTPOJIS.

1. Copepxanue ctangaproB UCO 9000 u UCO 14000. CxoxkecTb U pa3ianyusl.

2. ®unocodpus u xouuenmus Illyxapra, emunra, xypana, Kpocou u apyrux
«maTpuapxoBy» kaduectBa B Mojiesid TQM. HX CBs3b ¢ «KITACCHUECKUM) MOIX0I0M
K YIPaBJICHUIO KAYE€CTBOM.

3. YnoBierBopeHue mnoTpeOuTens, TpeOOBaHUS K HEMNPEPHIBHOMY YIIydllIe "HUIO
KAa4eCTBa, yIPABJICHUE KAUECTBOM 4YEPE3 JaHHBIE, HHAUKATOPHI Ka4eCTBa.



10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

20.

21,

22.

23.

24,

Konnermmust mopenu Business Excellence n ee wicmons3oBaHue B ASATEIHHOCTH
OpraHU3aluu.

Otnuuns xoHuenuuu TQM u cranmapra 'OCT MCO 9001, coBnameHus c
pexomenaanusamu ['OCT NCO 9004.

Buenpenne TQM B opranuzanuu, npumenenue ['OCT P 1CO 9004- 2001.
[Tomutuka opramm3anuu 1o oOecreueHuto kadecTtBa. (OTBETCTBEHHOCTH
PYKOBOJICTBA.

Pa3paboTka pykoBOICTBA 11O Ka4€CTBY, BHEAPECHUE CUCTEM KaveCTBa.
3auHTEpPECOBAHHOCTh U OTBETCTBEHHOCTh BBICIIETO PYKOBOJCTBA B YIYUYIIECHUU
kadecTBa. Co3gaHue KOJUIETHAIbHOTO PYKOBOACTBA YIYUYIIEHUEM IESITEIbHOCTH.
Co3pganue rpynm 1Mo COBEPIIEHCTBOBAHUIO CHUCTEM U TpoieccoB. Kpyxkku
Ka4yecTBa.

BoBneueHne mOCTABIIMKOB B MPOLECC COBEPIICHCTBOBAHUS JESITEIBHOCTH
OpraHu3aliy B 00JaCTH KayecTBa.

O1neHKa TEKyIUX TPEOOBAHUMN U JOCTUTHYTHIX PE3yJIHTATOB B 00JIaCTH KaueCTBa.
HamnpagiieHus: COBEPIIEHCTBOBAHUS MEHEKMEHTA KaUeCTBa.

VY noBnerBopeHrne TpeOOBaHUN HKOJIOTHYECKON O€30MacHOCTH. DKOJOTUYECKUN
KOHTPOJIb Ka4€CTBA.

MeHeKMEHT KaueCTBA OKPYKAIOIIEH CPEbI.

Mopenu 1e10BOro COBEPIICHCTBA.

[Tpemun B obnactu kayectBa. CaMOOIIEHKA I€SITEILHOCTH OpTraHU3aI1H.
Meponpusitugs 1o ocymectBieHnto TQM: BXOAHOW KOHTpOJb, BBIOOP
ITOCTABLIUKOB, KOHTPOJIb ITPOLIECCOB.

Meponpustus 1o ocyuiectBieHuio TQM: ympaBiieHHE KadeCTBOM OIlEepalluii,
CBSI3aHHBIX C TEXHOJIOTHYECKUM ITPOLIECCOM.

Meponpusitus no ocymectBieHuo TQM: ynpaBiieHHe KaYECTBOM YCIYT.
Meponpusitus 1o  ocymectBieHnto  TQM:  KOHTpOJb  MPOAYKIUMHA H
DKOJIOTUYECKUU KOHTPOJIb.

[IpoBeneHue oOpraHu3alMOHHBIX H3MEHEHUN B pamkax TQM: oObsicHeHue
HEOOXOJIMMOCTA U3MEHEHHM U TIPEOJIOJICHUs] TICUXOJIOTHYECKUX OaphepoB.
JlenernpoBaHvie NOJTHOMOYHH.

[IpoBeneHne OpraHuM3alMOHHBIX UW3MEHeHU B paMkax TQM: co3ganue
HAJIeKHOM cucTeMbl KOMMYyHUKauuii. Co3gaHue CUCTEMbl TOOLIPEHUS U
MIPU3HAHUS 3aCHYT.

[IpoBeneHrne OpraHU3alMOHHBIX M3MEHEHUHM B pamkax TQM: aruranua wu
oOydyeHre B 0OJJaCTM COBEpIIECHCTBOBAaHUS  JesATEIbHOCTH. Pa3zpaboTka
o0pa3oBaTeIbHBIX TPOTPAMM U CTAKUPOBOK.

6 OOpa3oBaTe/ibHbIe TEXHOJOTHU



[IpoBeneHne JNEKIMOHHBIX 3aHATHM MO JUCUUIUIMHE OCHOBBIBA€TCS Ha
aKTUBHOM MeETOJie 0OyuyeHus, IpU KOTOPOH yyalluecs HE MacCUBHBIE CIIyLIATENH, a
aKTUBHbIE YUYaCTHUKHU 3aHATHUS, OTBEYAIOIINE HAa BOIPOCHI NpenojaBatens. Bonpocsl
IpernoAaBaTelisi HalleJIeHbl Ha AaKTHUBU3ALMI0 IIPOLECCOB YCBOEGHMS Marepuaia, a
TaK)K€ Ha pa3BUTHE JIOTMUECKOro MblluleHud. IIpenonaBaTens 3apaHee HameyaeT
CHMCOK BOIPOCOB, CTUMYJIMPYIOIIMX ACCOLMATUBHOE MBIIIJIEHUE U YCTaHOBJICHUS
CBSI3€U C paHee OCBOEHHBIM MaTEPHUAIIOM.

[TpakTHueckue 3aHATHs MPOBOJISATCSA HA OCHOBE pealn3alii MeTo/1a 00ydeHus
JIEHCTBUEM: OIpeNessoTcs MmpoOiieMHble o0nactu, ¢Gopmupyiorcs rpynnbl. [Ipu
IIPOBEICHUH MPAKTUYECKHUX 3aHATHI MPECHEeAYI0TCs CAEAYIOIIHNE HEeIu: NPUMEHEHHUE
3HaHUW OTIENBHBIX AUCIMIUIMH M KPEATUBHBIX METOJOB MJISl peUIeHHs MpoOjeM U
NPUATUS pELIEeHUH; OTpabdoTKa y OOy4yarolIMXCsi HaBBIKOB KOMaHIHOW palboThI,
MEXJIMYHOCTHBIX KOMMYHHUKAIIM W pa3BUTHE JHJIECPCKUX KayecTB; 3aKpEIUICHHUE
OCHOB T€OPETHYECKUX 3HAHUM.

[Tpu npoBeneHNN y4eOHBIX 3aHATUN UCHOJIB3YIOTCS MHTEPAKTUBHbBIC JIEKIHUH,
IpYNIOBbIE JUCKYCCHM, PpOJIEBBIE WIPbl, TPEHUHI'M M aHAIU3 CUTyalud H
UMUTAILIMOHHBIX MOJIENIEH.

7 OueHoyHble cpeacTBa (Marepuajdbl) sl TeKYIIEro KOHTPOJIA
yCIeBaeMOCTH, IPOMEKYTOYHOM aTTecTAUN 00Yy4aloIIUXCs 10 JMCHUIINHE

IIpumepHas Tematuka pedeparon
1. CymHocTs 1 0CHOBHBIC TTOHATHS TQM.
2. Copnepxanune crangapto MCO 9000 u UCO 14000. CxoxecTb U pa3audusi.
3. @®unocodpusa u xonuenmwms Ilyxapra, Jlemunra, JIxypana, KpocObu u apyrux
«rmarpuapxoB» kadectBa B moaenu QM. Hx cBs3b ¢ «KITACCUYECKUMY TOIXOJIOM K
YIPABJICHUIO KAYECTBOM.
4. Konuenuus mouenu Business Excellence u ee ucnons3oBanue B neATEIbHOCTH
OpTraHU3aIINH.
5. Hcrmonp3oBaHWe CaMOOIICHKHA [IJI1 YCTAHOBJICHHS KayecTBa JEATEIHLHOCTH,
U3MEPCHHUSI M OMpeIeICHUS TeHAeHIMH yuydmenus. OnucaHue KpHUTEepUEB
YIIYUIICHHS B CTIOCOOBI UX MCTIOIB30BAHMUS.
6. Ormmums xounmenmuu TQM u crangapra TOCT MCO 9001, coBmanenus c
pekomenaanusamu 'OCT NCO 9004.
7. Buenpenue TQM B opranuzauuu, npumenenue 'OCT P UCO 9004- 2001.
8. Ilomutmka opraHm3anuu 1o oOecreueHUt0 KadecTBa. (OTBETCTBEHHOCTH
PYKOBOJICTBA.
9. PazpaboTka pyKOBOJCTBA MO Ka4E€CTBY, BHEAPEHUE CUCTEM KayeCcTBa.
10. 3anHTEpECOBAHHOCTH U OTBETCTBEHHOCTH BBICIIIETO PYKOBOJACTBA B YJIyUIICHUU
kauecTBa. Co3MaHme KOJJIETHAIBHOTO PYKOBOJICTBA YITYUIIICHUEM JIESITEIIbHOCTH.



11. Co3zmanue rpynm 1O COBEPIIEHCTBOBAHMIO CHCTEM U IporeccoB. Kpyxku
Ka4eCTBa.

12. BoBieueHre TMOCTAaBUIMKOB B IPOILIECC COBEPIICHCTBOBAHUS JICSITEIIBHOCTH
OpraHu3alliy B 00JIaCTU KavyecTBa.

13. OueHka TeKyIMX TpeOOBaHMI U JOCTUTHYTHIX PE3yJIbTaTOB B 00JIaCTH KayecTBa.
14. HanpaBiieHHs] COBEpLIEHCTBOBAHUSI MEHEI)KMEHTA KaueCTBa.

15. YoBneTBopeHue TpeOOBAHUIN HSKOJOTMYECKOW O€30MacCHOCTU. DKOJOTHUECKUN
KOHTPOJIb Ka4€eCTBA.

16. MeHemKMEHT KauecTBa OKPYKAIOIIeH Cpe/ibl.

17. Mopenu 1e10BOr0 COBEPIIICHCTBRA.

18. Ilpemuu B o6acTu kauecTBa. CaMOOIICHKA JAESTEILHOCTA OpTraHU3aII|H.

19. Mepompusitust o ocymiectBieHnto  TQM: BXogHOW KOHTPOJIb, BBIOOP
MOCTaBIIMKOB, KOHTPOJIb ITPOLIECCOB.

20. Mepompusitus 1Mo ocymiecTBiaeHuI0o TQM: ynpaBieHHe KadecTBOM OIEpaIlni,
CBSI3aHHBIX C TEXHOJIOTHUECKUM MPOLIECCOM.

21. Meponpusitus no ocyuectBieHno TQM: KOHTpoJIb NPOIYKINU U SKOJIOTHUYECKHUN
KOHTPOJIb.

22. [lpoBeieHre OpraHU3alMOHHBIX U3MEHEHHH B pamkax TQM: oObsicHeHue
HEOOXOJIMMOCTH M3MEHEHUH U TPEOJOJEHUS ICHUXOJOTHMYECKHX OaphepoB.
[enernpoBanue MOJHOMOYHIA.

23. IlpoBeneHne OpraHU3alMOHHBIX HW3MEHEHWH B pamkax TQM: co3nanue
HAJIC)KHOM CHCTEMBI KOMMYHUKalU. Co3aHle CUCTEMBI MOOLIPEHUSI U MPU3HAHUS
3aCIIyT.

24. IlpoBeneHre OpraHU3allMOHHBIX HW3MEHEHHH B pamkax TQM: arutauus wu
oOydyeHre B  0OJacTH  COBEPIICHCTBOBaHWS  jAesiTenbHocTH.  Pa3paboTka
00pa3oBaTeIbHBIX TPOTPAMM U CTAKUPOBOK.

IIpuMepHbIe BApMAHTHI TECTOBBIX 3aIaHUI

1. Yto moapa3symeBaeTcsi Mol NPUHUMIIOM OPHMEHTHPOBAHHOI Ha MOTPeOUTEJIs
KOMIIAaHUM?

1) HeoOXOAMMOCTH MPOU3BOCTBA COBPEMEHHOU 3D (PEKTUBHON TTPOTYKITUH;

2) moHUMaHWe 1 BHITIOJIHEHNE TPeOOBaHMI TOTpeOUTENEH;

3) ycTaHOBKA TECHBIX CBSI3€H CO CBOMMH MOCTOSTHHBIMH KJIMEHTaMHU.

2. B 4éMm 3aKiIl04aeTcsi OCHOBHAsSI POJib PYKOBOACTBA?

1) ycwieHune BOBIEYEHHOCTH COTPYJHUKOB B TIPOIECC JOCTHXKCHUS IIeNei
PYKOBOJICTBA;

2) nmpodeccuoHaNbHBINA YPOBEHb OPTaHU3ALINH;

3) obGecneuenune 3pHEKTUBHOTO CTPATETMYECKOTO PA3BUTHSI KOMITAHUU.



3. Uro moapa3ymeBaercsi MOJ NPUHIMIIOM B3aMMOBBITOJHBIX OTHOIIEHUH C
MOCTABIUKOM?

1) ynyuieHrue eHHOCTH MPOIYKIIMH, CO37aBaeMOM 00eMMH CTOPOHAMU;

2) MOBBIIICHUE CIOCOOHOCTU KaXI0M U3 CTOPOH CO3/1aBaTh MOJIE3HBIM MPOIYKT;

3) YCOBEpILIEHCTBOBAHUE CTEIMEHU TOTOBHOCTU KOMIIAHMM OCYIIECTBISTH BBIMTYCK

MPOAYKIIUU.

4. B uém 3aKi104aeTcsl NPUHIMI HEMPEPHIBHOTO yIyUYllleHUus ?

1) ycoBeplIeHCTBOBaHME KauecTBa MPOAYKIMH KAk  I[IOCTOSIHHAs  IICJIb
MPOU3BOJIUTEIIS;

2) MOCTOSIHHOE COBEPIICHCTBOBAHUE MIPOU3BOICTBEHHBIX CPEJICTB;

3) HempepbIBHOE YIIYYIICHHE CBEACHUN M 3HAHWM, UCIONB3YS WHOOpPMAIMOHHBIC
HOCUTEIIH.

5. 3nauenue Tepmuna «Iloaxox Kak K mpoueccy»:

1) HeOOXOIMMOCTH BBISIBIICHHS ITPOLIECCOB KOMMEPUECKOM IeATEIbHOCTH KOMIIAHUY;
2) OCYIIECTBIEHHE YIOpaBICHUS NPOLECCAMH CO3/JaHHUs MPOAYKTa CcamMou
OpraHu3aluen;

3) pecypcbl KOHTPOJUPYIOTCS TOAOOHO TMpoIeccaM ¢ LEeNbl0 TOBBIIICHUS
MPOAYKTUBHOCTH.

6. B uém 3akJ/04aercss CHCTEMHBIH MOJAX0/X K MEHEI)KMEHTY?

1) >¢deKTHBHOCT, KOMIIAHMM TIOBBIMIACTCS B Ppe3yJbTaTe B3aMMOCBI3aHHOTO
yIpaBJeHus;

2) opraHu3alysi pacCMaTpUBAETCS B BUAE CUCTEMBI C CEThIO OM3HEC-TPOLECCOB;

3) KadecTBO NPOAYKUMH yidyyliaercss Onarogaps paboTe  CTPYKTYPHBIX
MOJpa3ACICHU KOMITAHUMU.

7. OmuH H3 COCTABHBIX 3JIEMEHTOB MEXAaHWU3Ma YIPABJICHUSA Ka4eCTBOM
NPOM3BO/JCTBA:

1) cuctema KOHTpOJISI Ka4eCTBa;

2) MOJWTHKA WHHOBAIIMOHHBIX Pa3pabOTOK;

3) MEHEKMEHT KOHTPOJISl KauyecTBa.

8. Lleanb co31aHus cucTeMbl MEHeKMEHTA:

1) peanuzarus 11eJ1M KOMIIAHWH, HAIIPABJICHHOM Ha PEIlIEHUE CTPATETUUECKUX 3aJ1ay;
2) 00beIMHEHNE 3a/1a4 MEXKITY CTPYKTYPHBIMH MOIPA3CICHUSIMU KOMITAaHUU;

3) peasinzarus MOJUTUKHN OpTaHU3aAIMHU B chepe KauecTna.

9. KT0 oTBe4aeT 32 MOJMTUKY OpraHu3anum B cepe kayecrpa?

1) CoBeT TUpEKTOPOB;

2) pyKOBOJIUTENU OPraHU3alnK;

3) HaéMHBIN KBATM(PUIIMPOBAHHBIM MEHEKMEHT.

TecT 10. OqHAa U3 BepPOSTHBIX 1eJell KOMIIAHUM:



1) coxpaHeHue prIHOYHOM J0JIH;

2) yCOBEPILIEHCTBOBAHNE OAHKOBCKOM J1€ATENbHOCTH;

3) ynydilleHue JTOTUCTUKH.

11. IloreHunaJbHAsA 3aMHTEPECOBAHHAS CTOPOHA B pe3yJbTare AesiTeJIbHOCTH
KOMIIAHMU:

1) KOHKypeHLus;

2) KOHEYHBII OTPEOUTEITB;

3) KpeauTHasE OpraHU3aIlys.

12. Camoouenky CMK opranu3anum BO3MOKHO IPOM3BECTH NMPH YYACTHH:

1) cropoHHElN KOMIIAHUY;

2) ®enepalibHON HAJIOTOBOM CITY>KOBI;

3) cu€THOI majaTkl.

13. OcHOBHOI1 cTaHAAPT, HA OCHOBE KOTOpOro co3naércsa CMK:

1) UCO 9006:2000;

2) UCO 9005:2000;

3) UCO 9000:2000.

14. Kakoii cucteM000pa3yoniuii mpouecc 10/zkeH 0bITh BKIKWYEéH B CMK?

1) ynpaBiienue pabouyuMu KaJipamu;

2) pacupeneneHue HECOOTBETCTBYIOIIEH MPOTYKIIHH;

3) pecypcopacrpeeneHue.

15. Yro A015KHO OBITH BKJIKYEHO B Ppa3padoTKy ILUIaHA MO MCIPABJICHUIO
HECOOTBETCTBHM?

1) pa3paboTka ceTu OM3HEC-TIPOLIECCOB;

2) pacrnpeaeneHre MoIHOMOYHNI;

3) pa3paboTKa CTPYKTYPHBIX 3JE€MEHTOB, 3aHUMAIOUIMXCS MOBBIIICHHMEM KauecTBa
IPOIYKLHU.

16. Ilpeanaznayenne crangapra UCO 9004:2000:

1) KOHTPOJIb KAYECTBA;

2) yCOBEPILIEHCTBOBAHKNE KAUECTBEHHBIX MOKa3aTeleH;

3) ympasiieHHE CTaHIAPTAMHU KauecTBa.

17. Kakass oCHOBHasi 3aJa4a CTOMT Iepel He3aBHCHUMOIl ayIUTOPCKOM
nposepkoiit CMK?

1) omeHka BO3MOXHOCTH peaJM3alMy IOCTPOCHHSI CTPATETMUYECKUX 3aJ1ad [0
KauecCTBY;

2) peanuzalys npeaBapuTeIbHOrO dTamna nepes cepTuduKauei;

3) olleHKa mporpecca peaau3aiuy NPOU3BOJCTBEHHON MOJUTUKH KOMIIaHUH.

18. KT0 cocTaBiasieT cy0ObeKT ylpaBJIeHUsI KA4eCTBOM?

1) pyKOBOJICTBO KOMITAHUY;

2) OCTaBIIIUK;



3) cMexHO€e NpEeapHSITHE.

19. Koro MokHO CYUTATH COCTABHOM YaCcThI0 00bEKTA yNIPaBJIeHUSI KA4eCTBOM?
1) CoBer TUpEKTOPOB;

2) KOMIIaHHIO;

3) pykoBoauTENEN CTPYKTYPHBIX MOAPA3AEICHUNA KOMIIAHUU.

TecT-20. UTo siByIsieTcs MPOLECCHBIM MOAX010M?

1) npuHLIMT OpraHu3aIuy;

2) pyKOBOJICTBO K JI€SITEIbHOCTH OpraHU3alllu;

3) moyiMTHUKA KayecTBa MPOU3BOJICTBA.

21. Yrto nmogpasyMeBaeTcsi MO/ MOHIATHEM «IPomecc»?

1) COBOKYITHOCTH pa3IMYHON JIEATETLHOCTH, PeoOpasyroiei BXOIbl U BBIXO;

2) yrnpaBisonias J1eaTeIbHOCTh C BXOJIaMH U BBIXOJIOM;

3) moyiyueHre KOHEYHOIO MPOIYKTa, TPOU3BEAEHHOTO OPraHU3alEH.

22. Yro Ha3bIBAKOT 100aBJICHHON LIECHHOCTBIO?

1) SKOHOMHIO Ka)XJOro M3 BHJIOB PECYPCOB B IPOILIECCE CO3JaHUSA U peaau3aluuu
MPOAYKIUY;

2) MUHUMAJBHBIA pa3Mep KaXKIOr0 HCXOJHOTO pecypca, HCIOIb3yeMOro B
MIPOU3BO/ICTBE;

3) pa3HuLly MeXay TpUObUIBIO U pACXOAaMH Ha CO3/IaHHUE U PEATH3ALUIO POTYKIIMH.
23. Ha yt0o MoOryT ObITH HANPaBJICHbI OM3HEC-TIPOLECChI?

1) Ha (MHAHCOBBIN MEHEIKMEHT;

2) Ha co3IaHue 100aBICHHON IEHHOCTH,

3) Ha onpenenenue 3PGHEeKTUBHOCTH KOHKPETHON Pa3HOBUIHOCTH OM3HECA.

24. Kakmue npouecchl CYNTAITCA OCHOBHBIMM ?

1) )KMU3HEHHOTO LIMKJIAa TPOU3BOJUMOIO MPOIYKTA;

2) NOJy4YEeHUE 3ar0TOBOK MPOAYKIUU;

3) npuoOpeTEHNE ChIPHS ISl BBITYCKAEMOM MPOTYKIIUH.

25. Kakue npoueccbl HA3bIBAKTCS 00eCeYHBAOIIMMH ?

1) mpenocrapienus nHGopManuu;

2) crocoOCTBYIONINE MOBHIIICHUIO KAU€CTBEHHBIX XaPAaKTEPUCTUK M3TOTABINBACMON
MPOAYKIUU;

3) ympaBieHuE B3aMMOCBS3aHHBIMU  MpoOLIECCAMU C  LEIbI0  IMOBBIIICHHS
() PEKTHBHOCTH KOMITAaHUMU.

26. UTo HA3BIBAKOT JIEPEBOM IPOLECCOB?

1) oToOpaskeHue nporeccoB B BUE rpaduyeckoro Jepena;

2) IMHEWHYIO CTPYKTYPY B3aUMOCBSI3aHHBIX MPOIIECCOB;

3) mpencraBieHUE CHUMBOJIMKH, CBSI3AHHOM C MEHEKMEHTOM KauyecTBa, B BHJIC
JiepeBa.

27. Yro sBJIsETCA JIEeMEHTOM JiepeBa MPoLeccoB?



1) moanponecce KauecTBna;

2) pabouue MHCTPYKIIMH MPOU3BOJICTBEHHON KOMIIAHUU;

3) mpeanucanusi pyKOBOACTBA B OTHOLIIEHUU KayeCTBa.

28. YUto BXx0AMT B 00s13aHHOCTH (UPMBI, B COOTBETCTBHM C TPeOOBAHUSIMHU K
NPOLECCHOMY MOAXO0AY?

1) cTpaTernueckoe miaHUPOBAaHUE MOTPEOUTETHCKUX TPEOOBAHMUIA;

2) yuét KosebaHuil pHIHOYHON CTOMMOCTH Ha MPUOOPETEHNE UCXOAHOTO CBHIPHS;

3) onpeneneHue NocaeA0BaTEIbHOCTU U B3aUMOIEUCTBHS MEX/TY IPOLIECCAMH.

29. Yro BXOAUT B 00513aHHOCTH (UPMBI, B COOTBETCTBUM ¢ TPeOOBAHUAMU
onpejeJieHus: MPoIeccoB?

1) onpenenenne ceGECTOUMOCTH KaKI0TO OTAEIBHOTO MPOLIECCa;

2) omnpesienieHue nNoTpeouTeNeil BCeX OTACIbHBIX MPOIIECCOB;

3) ompejeneHue TOproBOM MapKu JJIs KaxX bl U3 MPOIIECCOB.

tect_30. YUro BX0OMT B OO0A3aHHOCTHM OPraHW3alMH, B COOTBETCTBHM C
TPe0OOBAHUAMHU MOHMUTOPUHIA?

1) onpenenenue yaoBIETBOPEHHOCTHIO MPOU3BEAEHHON MPOAYKLIUEH;

2) 3HaHHE NOCTaBIIUKOB JJIs1 IPOU3BOCTBA COOCTBEHHON MPOAYKLINU;

3) NOBBIIIEHUE KAUYECTBEHHBIX XapaKTEPUCTUK KOMIUIEKTYIOIIUX.

Bomnpocs! k 3auery

1. Wctopus BozaukHoBeHus TQM. CymurHocTs 1 ocHOBHBIE moHATHS T QM.

2. Conepxanne ctangaptoB MCO 9000 u MCO 14000. CxoxecTh 1 pa3auyus.

3. @®unocopus u xonuenuus Illyxapra, Jlemunra, xypana, Kpocou u apyrux
«rmarpuapxoB» kadectBa B moaenu QM. Mx cBs3b ¢ «KITACCUYECKUMY MOJIXOJIOM K
YIPABJICHUIO Ka4ECTBOM.

4. YnoBIeTBOpEHHWE TOTPEOUTENsA, TpeOOBaHUSA K HEIPEPHIBHOMY YIIyUIICHUIO
KauecTBa, YIPABJICHUE KaYeCTBOM Uepe3 JaHHbIC, MHIUKATOPHI KAa4eCTBa.

5. Konuenmus mozaenu Business Excellence u ee mcrnosnb3oBanne B AeSTEIbHOCTH
OpraHU3allnu.

6. Hcmonp3oBaHWe CaMOOIICHKM [IJI1 YCTAHOBJICHUS KadecTBa JCSATEIHHOCTH,
U3MEPEHUSI M OMpeNeieHUus TeHJeHIuH yuydmenus. Onucanue KpUTEpUEB
YIIYUIICHHS B CTIOCOOBI UX MCIIOJIb30BaHMSI.

7. Otmuuus xoHuenuuun TQM wu crangapra 'OCT HMCO 9001, coBnangeHus c
pexomenaanusmu ['OCT UCO 9004.

8. Bueapenue TQM B opranuszanuu, npumenenue ['OCT P 1CO 9004- 2001.

9. Tlomutmka opraHm3anuu 1o oOecreueHuto KadecTBa. (OTBETCTBEHHOCTH
PYKOBOJICTBA.



10. Pa3paboTka pykoBOJCTBA MO KaYECTBY, BHEJPEHNE CUCTEM KauecTBa.

11. 3auHTEpECOBAaHHOCTh U OTBETCTBEHHOCTH BBICIIETO PYKOBOJACTBA B YJIyUYIICHUU
kadecTBa. Co3gaHue KOJUIETHAIbHOTO PYKOBOACTBA YIYUYIIEHUEM €SI TEIbHOCTH.

12. Cozmanue rpynm 1O COBEPIICHCTBOBAHMIO CHUCTEM U IpoieccoB. Kpyxku
KauecTBa.

13. BoBneyeHnne TOCTAaBUIMKOB B TMPOILIECC COBEPIICHCTBOBAHUS JIEATEIHHOCTH
OpraHu3aliy B 00JIACTH Ka4yecTBa.

14. OueHka TeKyIHMX TpeOOBaHMI U JOCTUTHYTHIX PE3yJIbTaTOB B 00JIaCTH KayecTBa.
15. HanpasiieHusi COBepLICHCTBOBAHUSI MEHEI)KMEHTA KauecTBa.

16. YnosneTrBopeHue TpeOOBaHUN 3KOJOTMUECKOM O€30MacHOCTU. DKOJIOTHYECKUUN
KOHTPOJIb Ka4€CTBA.

17. MeHeIKMEHT KauyecTBa OKPYXKaIOIICH CPe/Ibl.

18. Mopenu 1e710BOTO COBEPIICHCTBA.

19. Ilpemuu B o6macT kauecTBa. CaMOOIICHKA ACATEIPHOCTH OpTaHU3aIIHH.

20. Meponpusituss 1o  ocymecTBieHnio TQM: BXOmHOW KOHTPOJIb, BBIOOD
IIOCTaBIIMKOB, KOHTPOJIb ITPOLIECCOB.

21. Meponpusituss 1o ocyuiectBieHuto TQM: ympapieHue KauecTBOM OIepalui,
CBSI3aHHBIX C TEXHOJIOTMYECKUM IPOLIECCOM.

22. Mepompustus o ocymectBieHno TQM: ymnpasieHrue KaueCTBOM yCIyT.

23. Mepornpustus 1mo ocymiectBiacHu0 TQM: KOHTPOIIb IPOAYKIIUN H SKOJIOTHICCKHIMA
KOHTPOJTb.

24. TIlpoBeneHne OpraHW3allMOHHBIX W3MEHEHWH B pamkax TQM: oObscHeHue
HEOOXOJUMOCTH HW3MEHEHUH U TPEOJOJICHHUS IICHUXOJOTHYECKHX  Oapbepos.
JlenernpoBaHvie MOJTHOMOYHH.

25. [IpoBeieHrie  OpraHM3allMOHHBIX HW3MEHEHWH B pamkax TQM: co3manue
HAJEXKHOW cHCTeMbl KOMMYHHKalMi. Co31aHHe CUCTEMBI MOOIIPEHN U NPHU3HAHUS
3aCIyT.

26. I[IpoBeneHne oOpraHu3allMOHHBIX HW3MEHEHHH B pamkax TQM: arutauus u
oOydyeHre B  0OJacTH  COBEPILECHCTBOBAHMS  JesATeNbHOCTU.  Pa3paboTka
00pa30BaTeNbHBIX MPOTPAMM U CTAXKUPOBOK.

OreHOYHBIE CPEACTBA HAXOMSTCS B MPUIOKEHMM K pabOuMM MporpaMmam
JTUCITUTUINH U XpaHATCs Ha Kadenpe.

8 Cucrema OLleHUBAHMA IJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHUs!

®dopma KOHTPOJIS 3a ogHy paboty
MuHn. 6auioB | Makc. 6aios Bcero

Tekymuii KOHTPOJIb:

- onpoc S5 bannos 10 6annos 50 bannos

- yuacmue 8 OUCKYCCUU HA CeMUHape 5 bannos 10 6annos 10 6annos




- n002omoeKa pegepama 5 6annos 10 bannos 10 b6annos

- camocmosmenvHas paboma 5 bannos 10 6annos 10 6annos

ITpomexxyrounast arrectanus (1ecmuposatue) 10 bannos 20 6annos 20 6annos
HTroro 3a cemectp: 100 6annos

9 YueOHO-MeTOANYECKOE U HH(POPMALIHOHHOE O00ecnieYyeHne JUCIUIITTHHBI
9.1 OcHoBHasI IMTEpPATypa
BoponrmoBa, H. B. Ynpasnenue kauectBoMm : yuebnoe nmocodue ans CI1O / H.

B. BoponmoBa. — Capartos : IIpodo6pazosanue, 2021. — 154 ¢. — ISBN 978-5-
4488-1258-3. — Texct : anexTponHsi // Lludposoit obpasoBarensHblit pecype [PR
SMART : [catiT]. — URL.: https://www.iprbookshop.ru/106866.html

Mupnsiii, B. 1. Bceobiiee ynpasinenue kauecTBoM : yueOHoe nocooue / B. .
Mupnsiii, O. A. TomyGeBa, B. II. JlumutpoB. — PocrtoB-Ha-Jlony : JloHCKOI
rocyapCTBeHHbINA TexHUYecKkuid yHuBepcuteT, 2020. — 100 c. — ISBN 978-5-7890-

1827-9. — Texkcr : anextponHbd // Lludposoit obpazoBatenbHblii pecypc PR
SMART : [caiiT]. — URL.: https://www.iprbookshop.ru/118032.html
[lymkapeBa, H. A. Merponorusa, craHmapTuzauus, cepTuQuKauus u

yOpaBJIE€HUE KAYeCTBOM : NPAKTUKyM JUIsl CTYJCHTOB HaIpaBJICHUS MOATOTOBKHU
08.03.01 «CrpoutenbctBo» mnpoduieit moarotoBku: «lIpoekTHoe ympaBieHHe B
CTPOUTEIIbCTBEY, «JKcnepTusa u yIpaBJ€HUE HEJIBHXKUMOCTBIOY,
«Mudpopmanronno-croumoctHoit nmxkuaupunry / H. A. [lymxkapesa, E. B. Copoka.
— MakeeBka : JlonOacckasi HalnMOHajdbHAs aKaJeMHUsl CTPOMUTENIbCTBA U
apxutektypsl, ObC ACB, 2021. — 106 c. — Tekcrt : snextponnsiii // Hudposoii
oOpazoBaTeIbHbIN pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/116896.html

VYmpasnenue kauectBoM. Cpe/icTBa U METOJMBI : MPAKTUKYM / cocTaBUTEIN B.

II. JdumutpoB [u ap.]. — PocrtoB-Ha-llony : JloHCKOIl rocymapCTBEHHBIN
TexHuueckuit yausepcuteT, 2019. — 144 ¢. — Texcr : anexkTponssii // {udposoit
oOpa3oBaTeIbHBIHI pecypce IPR SMART : [caiiT]. — URL:

https://www.iprbookshop.ru/118112.html

9.2 /lonosiHUTEILHAS JIUTEPATYpPA

Annpeesa, H. H. Ynpasnenue kauectBom B AIIK : yuebnoe mocodue / H. H.
AnpnpeeBa. — 2-¢ uzn. — Cankr-Ilerepoypr : KBampo, 2021. — 182 ¢. — Texkcr :
anekTponubiit // 1udpoBoit obpazoBatenbHbiii pecypc [PR SMART : [caiiT]. —
URL: https://www.iprbookshop.ru/103145.html

VYnpaBieHue KadecTBOM : MeToAuueckoe mocobue / cocraButenu A. P.
HaspinoBud. — Coun : COunHCKUN TOCynapcTBeHHbINH yHUBepcutet, 2020. — 56 C.
— Texct : snextponnsii // Ludposoit obpazosatenbublii pecypc IPR SMART :
[caiiT]. — URL.: https://www.iprbookshop.ru/106596.html



https://www.iprbookshop.ru/106866.html
https://www.iprbookshop.ru/118032.html
https://www.iprbookshop.ru/116896.html
https://www.iprbookshop.ru/118112.html
https://www.iprbookshop.ru/103145.html
https://www.iprbookshop.ru/106596.html

@®ponos, B. II. BHenpenue TexHOJIOTHI OEpeX)IMBOIO MPOU3BOIACTBA B
yIpaBJIeHHE MPOU3BOJCTBOM U OpraHu3aluio padounx mecT : MoHorpadus / B. II.
®dposnoB. — 2-e u3n. — Mocksa : Jlamkos u K, 2022. — 77 ¢. — ISBN 978-5-394-
04750-3. — Texkct : anexkrponHbiii // [{udpoBoit oOpazoBaTenbHBI pecypc IPR
SMART : [caiiT]. — URL.: https://www.iprbookshop.ru/120695.html

9.3 IIporpamMHoe obecrieyeHue

1. Microsoft Office 2010 Russian Academic OPEN 1 License
(6eccpounas), (munensus 49512935);

3. Microsift Sys Ctr Standard Sngl License/Software Assurance Pack

Academic License 2 PROC (6eccpounas), (mmumen3us 60465661)

4, Microsoft Win Home Basic 7 Russian Academic OPEN (6eccpounas),
(mumensus 61031351),

5. Microsoft Office 2010 Russian Academic OPEN, (6eccpounas)
(mumensus 61031351),

6. Microsoft Windows Proffesional 8 Russian Upgrade Academic OPEN
(6eccpounas), (munensus 61031351),

7. Microsoft Internet Security&Accel Server Standart Ed 2006 English
Academic OPEN, (6eccpounas), (munensus 41684549),

8. Microsoft Office Professional Plus 2010 Russian Academic OPEN,
(6ecepounas), (munensus 60939880),

9. Microsoft Windows Server CAL 2008 Russian Academic OPEN,
(6eccpounas), (munensus 60939880),

10.  Microsoft Windows 10 Pro, 64 bit, Rus, OEM, Oneparnonnas cucrema

11. HewuckmouutenbHoe npaBo Ha ucnojb3oBanue 110 Kaspersky Endpoint
Security nnsa 6usneca —Pacmmpennsiii Russian Edition.

12. HewucxmounTtenbHoe npaBo Ha ucnosb3oBanue [10 Kaspersky Security
JUTsl BUPTYaJIbHBIX U 00NavHbIX cpef, Server, VirtSvr, License, Education Renewal

13. ABBYYFineReader 11 Professional Edition, (6eccpounas), (urieH3ust
AF11-2S1P01-102/AD),

14. Microsoft Volume Licensing Service, (Oeccpounas), (JIuIeH3UsS
62824441),

15.  Microsoft Windows Pro 64bit DOEM, (6eccpounas), koHTpakT Ne 6-
OAD®2014 ot 05.08.2014 Visual Studio Professional;

16. COMSOL Multiphysics® Bepcun 6.0 Codr. JIunensust 9602390

17.  «Awntunnaruar. BY3y. Jluniensunonnsiii jorosop Ne 5044 ot 14.05.2022
roja (eXeroJHoe mpoJICHuE).

9.4 Tlpodeccuonanbubie 6a3bl JAHHBIX U UH(POPMALIMOHHBIE CIIPABOYHbIE
CHCTEeMbI COBPEeMEHHBIX HH(POPMALUOHHBIX TEXHOJIOTHI
1. UnTepuer — pecypc: CrpaBouHo-nipaBoBasi cucreMa «Koncynbrant ILimrocy


https://www.iprbookshop.ru/120695.html

(http://www.consultant.ru);

2. MHWurepmer — pecypc:  http://www.iprbookshop.ru/  DnekTpoHHO-
ouommoreunas cucreMa «IPR BOOKSy;
3. Uurepuer — pecype: http://ogbus.ru/  OchoBbl HedTerazoBoro jgena

(OnexTpoHHBIN pecypc);

4. UutepHer — pecypce: https://cntd.ru DnexktpoHHblid (OHI HOPMATHUBHO-
TEXHUYECKON 1 HOPMATUBHO-TIPaBOBOM HH(POpManuu (DIEKTPOHHBINA pecypc);

5. UnTepuer — pecypc: nHGOpMallMOHHBIN MOpTan oxpaHa Tpyaa B Poccum -
https://ohranatruda.ru/ (OmekTpoHHEI# pecypc).

6. DNEeKTpOHHAS OubIMoTEeUHas cucrema eLIBRARY.RU
(http://wwwe.elibrary.ru)/ u T.1.

WNuTtepHeT — pecypc: cailT xypHana «Hedreraszosoe neno»: http://www.ogbus.ru

HNuTtepHeT — pecypc: calfT xypHasia « HedtsiHoe xo3sicTBO»: http://www.oil-

industry.ru
HNHutepHeT — pecypc: calT xypHaia «HedTerazosast BepTukanby: http://ngv.ru

10 O0ecnieyenne  00pa3oBaTeJILHOIO  Ipomecca JAJas  JHI €
OrPAHUYEHHBIMHM BO3MOKHOCTSIMH 3/10POBbSI M HHBAJINI0B
VY4eOHble 1 y4eOHO-METOIUYECKHE MAaTEepUabl I CAMOCTOATEIBbHON padOThI

OoOy4JaronMxcss M3 4YKCJia WHBAJIUAOB W JIMIl C OTPAHUYEHHBIMH BO3MOKHOCTSIMU
3nopoBbst (OB3) npenocraBmsitorest B hopmax, alaiTUPOBAHHBIX K OTPAHUYCHUSIM UX
3JI0POBbs U BOCTIPUATHS UHPOPMAITUU:

Jlns1 crenbIX U cIIaOOBUISIINX

- Jexkuuu OoGOPMIISIOTCS B BHJE AJIEKTPOHHOTO JIOKYMEHTa, JOCTYIHOTO C
MOMOIIILI0 KOMITBIOTEPA CO CTEIUATU3UPOBAHHBIM MPOrPAMMHBIM 00ECIIEUEHUEM;

- MMMCbMEHHEIE 3aJIaHus BBITTOJIHSAFOTCS Ha  KOMIIbIOTEpE co
CIEUAIM3UPOBAHHBIM MPOrPAMMHBIM OOECTICUCHUEM, WJIM MOTYT OBITh 3aMEHEHBI
YCTHBIM OTBETOM;

- obecrieunBaeTCsl MHAUBHIyaIbHOE paBHOMEpHOE ocBenleHue He Menee 300
JIFOKC;

- JUIS BBIIOJIHEHUS 3aJaHUsl TIPH  HEOOXOJMMOCTH  IPEAOCTABIISICTCS
YBEIMYMBAIONIEE YCTPONUCTBO; BO3MOXKHO TAaKXK€ HCIIOIb30BAaHUE COOCTBEHHBIX
YBEIMYHUBAIONTUX YCTPOUCTB;

- MUChbMEHHBIC 3a/1aHUs ODOPMITSIOTCS YBETUYCHHBIM MIPUPTOM;

- DK3aMEH H 3a4€T TPOBOJIATCS B YCTHOM (opMe WM BBHITIOJHSAIOTCS B
MUCbMEHHOUN (hOpMe Ha KOMIThIOTEPE.

JI1st TIyXuX U CJ1a0O0CIbIIIAIINX

- Jexkuuu o(QOopMIIAIOTCS B BHJE JJCKTPOHHOIO JOKYMEHTa, JHO0O0
MPE0CTaBISACTCS 3BYKOYCUIIMBAIOIIIAsI annapaTypa UHIUBUIYAJIBHOTO TI0JIb30BaHMS;

- MUCHMEHHBIC 3aJaHUs BBIMOJHSIIOTCS Ha KOMIIBIOTEPE B MUCbMEHHOM dopme;

- DK3aMEH MW 3a4yé€T MPOBOJATCS B MHUCbMEHHOW ¢GopMe Ha KOMIBIOTEPE;
BO3MOXXHO MPOBEJICHUE B (HOPME TECTUPOBAHMUS.

JIst U1 ¢ HapyLIEHUSIMUA ONIOPHO-/IBUTATEJIBHOTO ammnapara:


http://www.consultant.ru/
http://www.iprbookshop.ru/
http://ogbus.ru/
https://cntd.ru/
https://ohranatruda.ru/
http://www.elibrary.ru)/
https://oil-gaz.com/www.ogbus.ru
http://www.oil-industry.ru/
http://www.oil-industry.ru/
http://ngv.ru/

- JIeKIuu O(OPMIISIFOTCS. B BHJIE SJEKTPOHHOTO JOKYMEHTA, OCTYITHOTO C
MOMOIIbIO KOMIIBIOTEPA CO CIEIUATM3UPOBAHHBIM IPOrPAMMHBIM 00ECTICUEHHUEM;

- NHUCbMEHHBIE  3aJaHUsl  BBIIOJHSIOTCA  HA  KOMIIBIOTEpE  CO
CHEIUATN3UPOBAaHHBIM MPOTPAMMHBIM 00€CIIEUECHUEM;

- 9K3aMeH M 3au€T MPOBOASATCS B YCTHOM (QopMe WM BBINOJIHSAIOTCS B
MUCbMEHHOM (hOpMe Ha KOMITbIOTEPE.

[Ipy HEOOXOAMMOCTH MPEAYCMaTPUBACTCS yBEIUYEHHWE BPEMEHHU IS
MOJITOTOBKHU OTBETA.

[Ipouenypa mpoBeneHUss MPOMEKYTOUHOW aTTeCTallMd JUIsl OOydaromuxcs
YCTaHABIMBAETCS C YIETOM WX WHIWBHIYAITBHBIX TICUXO(U3UIECKUX OCOOCHHOCTEH.
[IpomexyTouHasi aTTecTalusi MOKET IPOBOAUTHCA B HECKOJIBKO TAIOB.

[Ipu mnpoBeneHUM  OpPOLEAYpPHl  OLICHUBAHUS  PE3YIbTAaTOB  OOYUEHHS
MpeAyCMaTPUBAECTCS UCIOIb30BAHUE TEXHUUECKUX CPENICTB, HEOOXOIUMBIX B CBS3U C
WHIUBUyaJIbHBIMA OCOOEHHOCTSIMU OOYYaIOIIMUXCsl. DTH CPEACTBA MOTYT OBIThH
MPEIOCTaBICHbl YHUBEPCUTETOM, WJIM MOTYT MCIOJB30BaThCd COOCTBEHHBIC
TEXHUYECKUE CPEICTBA.

[IpoBenenue mpoieaypbl OLICHUBAHUS PE3YJIBTATOB OOYYEHUS JOIMYCKaeTCs C
MCITIOJIb30BAHUEM JIUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH.

ObecnieunBaeTcsi J0CTyn K HMHGOPMAIMOHHBIM U OubianorpadudecKum
pecypcam B cetu HMHTepHer s Kaxmoro oOydamomerocss B (Qopmax,
aJanTUPOBAHHBIX K OTPAHUYCHUSIM UX 3JI0POBbS U BOCIPUITHS HHPOpMAITUU:

J11st cnenpIX B C1a00BUIAIINX

- B IEYaTHON (popMe yBEIMUYECHHBIM HIPUPTOM;

- B popMe 3IEKTPOHHOTO JOKYMEHTA;

- B popmMme aynuodaiina.

JUtst riyxux U caabocablanmx:

- B Ie4aTHo# dopme;

- B (popMe AIIEKTPOHHOTO JOKYMEHTA.

Jiist 00yuaromuxcst ¢ HapyIIeHUsIMA OTIOPHO-/IBUTATEIILHOTO ammnapara:

- B Ie4aTHo# dopme;

- B JopMe AJIEKTPOHHOTO JJOKYMEHTA;

- B popme aynuodaiina.

VY4eOHBIE ayaUTOPUU IS BCEX BHJIOB KOHTAKTHOM W CaMOCTOSITEIIBHOMN
paboThl, Hay4yHas OWOIMOTEKAa W WHbIE MOMENIECHUS JJIs1 OOy4YeHHUsS OCHAIllCHbI
CIIEIUAJIBHBIM 000pYJIOBAaHUEM M YU4€OHBIMU MECTaMHU C TEXHUYECKUMHU CPEIACTBAMU
o0y4eHUS:

JI71s cnemnpIxX U cnaboOBHASAIINX :

JUISL TITYXUX U CITa00CTbIIIANTNX

- ABTOMATU3UPOBAHHBIM pabOUYUM MECTOM JIJISl JIFOJIeH C HAPYIICHUEM CIyXa U
cJ1a00CIBIIIAIIHX;

- AKyCTUYECKUI YCUIINTENb U KOJIOHKU;

JIns oOyyaromuxcs ¢ HapylueHUsIMU OMIOPHO-IBUTATENILHOIO anmnapara:

- IEPEIBMKHBIMU, PETYJIHPYEMbIMH 3proHomuueckumu naprtamu CHU-1;

- KOMITIOTEPHOU TEXHUKOH CO CIEIMAILHBIM TIPOTPAaMMHBIM 00ECTICUCHHUEM.



11 MartepuanbHO-TeXHH4YeCKOe o0ecnedeHrue TUCHUUILTUHBI (MOYJIA)
1) bubmmoreunsiit poug PI'BOY BO «CaxI'Vy;

2) MynpruMeauitHoe 000pyA0BaHUE I YTCHHUS JCKIUI-TIPEe3CHTAIUI;
3) TexHOIOTHYECKOE U KOMIIBLIOTEPHOE BUPTyaIbHOE 000PY/I0BaHHE;

4) TlakeT NpUKIATHBIX OOYYAIOIIMX IIPOIPAMM.



